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TROUBLESHOOTING FOOD BLENDERS
Problem
Doesn’t work at all

Solution
1. Refer to Troubleshooting Chart on page 205.
2. Check motor fuse. If blown, replace.

Runs intermittently

1. Check wire connections. If faulty, repair.
2. Check motor. If faulty, replace.

Doesn’t run at some speeds

1. Check multispeed switch. If faulty, clean or replace
switch.
2. Check wire connections. If faulty, repair.

Motor runs, but blade doesn’t turn

1. Check drive stud. If loose, tighten. If damaged, replace.
2. Check blade. If dirty, clean and lubricate. If damaged,
repair or replace.

Jar leaks

1. Check base. If loose, tighten base into jar.
2. Check seal. If damaged, replace seal, blade assembly,
or jar.

Step 3: Check the multispeed switch with a continuity
tester or multitester.

an ohmmeter (part of your multitester) can test the
circuit. To test a blender’s motor:

Step 4: Because of its exposed location on the front of
the blender, the switch is susceptible to damage
from liquids. Use a can of compressed air or an
electrical contact cleaner to clean the switch. If
necessary, replace it.

Step 1: Place a probe on each cord prong.

Replacing a Blender’s Fuse
Fortunately, most blenders include an in-line fuse that
protects the motor from overload. If excessive current is
sent to the motor, the fuse will blow. To determine if the
fuse is working:
Step 1: Remove the blender base and locate the fuse in
the wire from the multispeed switch to the
motor.
Step 2: Disconnect the wire and use a continuity tester
or multitester to check the fuse. If the circuit is
open, the fuse is blown.
Step 3: Replace the faulty in-line fuse with one of
identical rating.

Servicing a Blender’s Motor
The motor will typically withstand many years of use
(though not much abuse). Unfortunately, if the motor
needs to be replaced, it may be less expensive to buy a
new blender.
Motor operation is easy to test. Because there is a
circuit running from the appliance cord, through the
multispeed controls, to the motor, and back to the cord,

Step 2: Select a speed-control button or turn the speed
controller slightly, then read the resistance on
the meter.
Step 3: Next, rotate the drive stud clockwise one turn.
If the resistance reading (in ohms) changes, the
motor needs service. Take it to an appliancerepair service or replace the appliance,
depending on cost.

Tightening a Blender’s Drive Stud
If the motor operates well, but the blade in the blender
jar doesn’t turn as it should, the problem may be the
drive stud. The most frequent cause is a loose drive stud.
To tighten the drive stud:
Step 1: Remove the base and turn the blender over.
The other end of the drive shaft will protrude
from the bottom side of the motor.
Step 2: Grip the drive shaft with a wrench or pliers,
then turn the blender on its side to attach a
wrench to the drive stud.
Step 3: Hold the drive shaft steady as you turn the drive
stud clockwise (as seen from above the blender).
The other cause of drive stud problems is the rounding
of its corners, requiring a new drive stud. To replace a
worn drive stud, reverse the instructions for tightening a
drive stud, install the new part, and tighten it.
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